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Financial Inclusion Conference 
February 2008 

The conference was a huge success, with over 80 people 
from local, regional and national organisations in atten-
dance. 
 
Despite the lack of envisaged representation from na-
tional and local government the feedback from delegates 
was extremely positive in terms of the quality of the 
speakers input, workshop content and management of 
the conference. 
 
Thank you to all KUC staff who facilitated the day and a 
particular thanks to management committee members 
who gave their free time to participate in the day. 
 
Due to our success, we have been asked to take part in 
other regional financial inclusion conferences during 
2008.  We are also looking to the possibility of hosting a 
further conference / seminar in the autumn. 
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KUC staff took part in a networking event on 28th May.  
The theme was Cognitive Behaviour Therapy.   
 
Brenda Potter, a practitioner from Insight Training, facili-
tated a session that explored the ideas behind CBT and 
how we can use it to emphasise personal meanings to 
events and how they influence our emotional responses.  
CBT acknowledges that many of use are not taught ef-
fective strategies for dealing with ‘problems in living’ in 
childhood but that learning is an adult function too.   
 
The session was followed by a staff networking lunch.   
 

Staff Networking Event 
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News from the Community Legal Advice Team 

 
 
As you may be aware the ‘Clats’ as we are known in-house have had a substan-
tial Lotto grant and the Team has expanded (not just waist sizes) to 22 mem-
bers.  The Big Lottery bid was to provide services across the borough of 
Knowsley.  As a result of the project, we are now providing out-reach services, 
reaching the far flung corners of Knowsley even going as far as Prescot, Whis-
ton and Halewood - where’s that you ask!    
 
For those of you who have been in hibernation we now offer Debt Advice and 
Employment Law advice as well as providing the long established Welfare Ad-
vice, at generalist and specialist levels.  Recently as part of a Knowsley Volun-
tary and Community Sector Fund grant we have launched a Generalist Adviser 
Trainee Programme as from 6th of May.  There are currently 12 trainees taking 
part on the programme learning basic Debt and Welfare Law.  There will be a 
second phase of the programme starting in September, details of the course is 
available if anyone is interested please contact Kerry McEwen email 
kerry.mcewen@kuc.org.uk. 
 
As you may know Lila regularly chairs the Knowsley Advice Forum meetings and 
from this there will soon be the first Knowsley Caseworker forum that will enable 
us to forge links with other advisers from various organisations—any enquires 
please contact Kerry McEwen.   
 
We recently spent 2 days, away from KUC, to be able to concentrate on our 
Business Development Plan; we discussed the current systems in place and 
services provided and where we want to be in the future 
 
We don’t like to blow our own trumpets, however since January the team have 
been very successful in bringing into the Community the following amounts:      
Welfare – £1,158,421.65 - This involves maximising income, through entitlement 
to benefits or successful appeals.  Debt - £38,035.61 - this amount represents 
the amount of debt written off for people.  Employment –  £334, 794, 00 - Our 
one man show Jimmy McDermott has secured the above amount through suc-
cessful appeal hearings and securing jobs. Phew what a hectic 6 months.  
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News from the Business Advice Team 

 
 
Congratulations must go to David Jennings and Peter McDermott who have recently 
achieved Gold Standard in the SFEDI Accreditation.  This is the Business Advice 
industry  Qualification and all of the advisers at KUC have achieved or are working 
towards the qualification. 
 
A number of our advisers take part in the young enterprise scheme assisting students 
in year 10  to set up a business and run it over a year. This year Peter McDermott 
helped a young team from All Saints and he couldn’t be prouder of their acheivements.  
The team won the Knowsley heats of the competition  and in the Merseyside heat the 
won an award for the most innovative company for product range.  The team from All 
Saints were up against 6th Formers in some teams so they have done really well. 
 
A local  business advised by Chris Haliwell has just been invited to represent the North  
West of England for the Princes Trust,  one of our partner organisations.  They have 
been invited down to London all expenses paid to meet HRH prince Charles and the 
Chancellor of the Exchequer and are really looking forward to it.  Their business “Rent 
A Bod” offer a range of services and they are currently looking to take on gardeners. 
See their website at www.rentabod.co.uk 
 
One of Billy Hui’s clients recently sang at the final of the Miss Liverpool contest at the 
Liverpool Olympia in West Derby Road.  Martin Fletcher, whose business Arrow Media 
can provide entertainment services for a wide range of events and can also assist com-
mercial clients with production, CD cover design etc, is happy to take your enquiries at 
enquiries@arrowmedia,co.uk 
 
Looking at sustainability one of Mark Smith’s clients is going from strength to strength.  
Chris White started up a video production business called White Noise with the help of 
Mark a while ago.  He has been doing so well that he has joined up with a partner and 
the new business is called Crystal Images.  We are hoping he will be able to video our 
forthcoming client networking event at KUC. 
 
Our best wishes go to all clients past and present please look out for the invitation to 
our networking event in June.  If you do not receive yours contact us on 0151 549 0077 
for details. 
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Learning Centre Outreach Provision 

KUC currently runs an outreach session in Tower Hill 
Community Centre.  The group, taught by Sue Kelly, 
is taking an ‘Introduction to IT’ course on Wednesday 
afternoons.  Since starting the course, the group have 
developed their IT skills suing a range of programmes 
on the laptops.  Sue keeps the environment friendly 
and relaxed and ensures that everyone enjoys their 
learning.   The group are working towards a recog-
nised qualification and will get the reward that their 

effort and hard work deserves.   

KUC Staff attend a Parliament Briefing 
about Young People, Debt and  

Financial Inclusion  
 

Helen Jones, Mark Ward and Lila Bennett attended the 
launch of a new report from Rainer at Westminster on 

13th May.  Hosted by Angela Smith MP and in associa-
tion with the New Policy Institute and End Child Poverty 
the report highlights the high levels of debt and financial 

exclusion experienced by young people and young 
adults.  If you would like a copy of the report, please see 

Mark Ward.   

G O’s Away Day with a Difference 
GO Team attended a innovative ‘pilot’ day exercise to look at issues facing the team 

around the need to support client’s in a different way, specifically around CVs and the 
barriers that clients face (long term unemployed) such as little or no work history, straight 
from college or school and long term incapacity benefit claimants in complying with gov-
ernment targets.  Through a series of thought provoking questions and physical activities, 
which challenged personal and collective team perceptions of what can be achieved and 
processes which GOs had to go through.  There was a ‘follow up’ meeting which hap-

pened a couple of days later explored what was learnt and how it relates to our direct work 
with clients, the barriers the Team faced on the day and how again that relates to the cli-

ents face in completing a CV and allowed the Team to raise awareness of those needs and 
change work patterns to be more positive and productive.  
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To Carry on with our Environmental 
Awareness theme, here’s a quiz 

 
Global warming is in the news more and more 
lately, try this quick quiz to see how much you 
are taking in.  
 
1. What does LA21 stand for?  
a. David Beckham’s new squad number 
b. Local Aid in the 21st century 
c. Local Agenda 21 
 
2. The Ozone layer is? 
a. On channel 5 every night 
b. The top of a moussaka 
c. A protective filter in the earth’s atmosphere 
 
3. What is the goal of the Kyoto treaty signed  
in 1997? 
a. Protection of free speech 
b. Preservation of whales 
c. Reversal of global warming 
 
4. What is the earths average temperature? 
(a) 15 deg c (b) 20 deg c (c) 25deg c 
 
5. Without the greenhouse effect, heat would  
escape back into space and the earths  
temperature would be how many degrees cooler 
(a) 5 deg c (b) 10 deg c (c) 15 deg c 
 

 
 
6. How many species become extinct every day 
in the worlds tropical rainforest? 
(a) 1     (b) 12    (c) 35 
 
7. Each year we cut down an area of rainforest 
the size of?  
 
(a) Wales  (b) London (c) 100 football 
pitches 
 
8. What percentage of the worlds total water 
supply is fresh, accessible water? 
(a) Less than 1%  (b) 5% - 10%    
(c) 50% 
 
9. How much packaging waste is produced in 
Britain every year? 
(a) 100,000 tonnes (b) 1.5 million tonnes 
(c)      8.4 billion tonnes 
 
10. How long does it take a tree to grow enough 
timber to make a wooden pallet? 
(a) 18 months   (b) 10 years (c)  5 years   
 
The first person to email Helen Jones with 
the correct answers will receive a mystery 
prize. 
 
helen.jones@kuc.org.uk 
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Congratulations Tom! 
 
We would like to congratulate our tutor Tom 
Humphries who has successful completed his 
initial teacher training course commonly known 
as PTTLs.    
 
The Passport to Teaching is the first stage of the 
new Initial Teacher Training Qualifications.  The 
course includes experience of different aspects 
of teaching, from the perspective of the student 
and teacher.    
 
This is a new teacher training qualification that 
has replaced existing qualifications and Tom has 
been KUC’s ‘guinea pig’ in respect of being our 
first member of staff to take part in PTTLs.  
 
 Tom has volunteered in the Learning Centre 
since the beginning of this year deciding on a 
career change after redundancy from working in 
the car manufacturing industry for many years.   
 
 

 
 

Ideas! Ideas! Ideas! 
 
Do you have any ideas for how KUC can pro-
mote itself?  If so, email your idea to Billy Hui..  
The best ideas will be rewarded with one of our 
mystery prizes.   

 

Blue Room 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Indulge your senses and relax your mind in 
the Blue Room.  It boasts a massage chair, 
relaxation music, soothing visual effects, 
bubble lamps and twinkle lights.  Give your-
self 10 minutes in the Blue Room and feel 
the difference.  To book your session in the 
Blue Room please see Ann Tremarco on 
reception.  
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Upgrade your home PC 
 
KUC’s Office 2007 licence agreement gives us 
some provision for members of staff to have this 
software uploaded onto their home computer.  
Obviously, there are terms and conditions, how-
ever, if you would like more information about 
how to access this provision, please see Helen 
Jones or John Whittle. 


